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1. PURPOSE 
 
This policy deals with grievances or disputes concerning grading in a course. The College is 
committed to providing a fair and timely process for the resolution of academic disputes and 
provides students with a clearly defined, multi-step academic appeal process for the resolution of 
disagreements.   
 
2.  POLICY  

 
The resolution of an academic appeal may result in an academic decision being upheld, overturned, 
or adjusted. A resolution may result in a lower or higher grade being assigned.  
 
The College and its students, faculty, and administrators shall strive to resolve academic disputes in a 
timely and transparent manner.  
 
3.   PROCEDURE 

 
Appeals can take place throughout the term and as late as 10 business days after final grades are 
released by the Registrar’s Office. An appeal process begins informally between the student and the 
faculty member. Should the matter not be resolved between them, it can enter a more formal phase, 
as outlined below.  
 

• Informal process – The student must approach the faculty member personally with any 
concerns and present any needed documentation. The faculty member has the responsibility 
to address these concerns in writing and in a timely manner. 

 

• Formal process – If an agreement has not been reached through an informal process, the 
student may appeal first to the Dean and then to the Academic Honesty and Appeals 
Committee. 

• Appeal to the Dean:  
o The student must provide all relevant documentation to the Dean, including 

evidence that the student has already attempted the informal process;  
o The Dean will review the student’s reasons and evidence and make a decision 

in writing; 
o The Dean will inform the Registrar and faculty member of the decision; 



o If the student is not satisfied, the student can request that the decision be 
reviewed by Academic Honesty and Appeal Committee. The decision of the 
Committee is final.  

• Appeal to the Academic Honesty and Appeal Committee: 

o The student must provide all relevant documentation to the Committee;  

o The Committee will review and make a decision in writing; 

o If necessary, the Committee will inform the Registrar, Dean and the faculty 
member of the decision; 

o Decisions of the Academic Honesty and Appeal Committee are binding. 

 

Note: in following this process – everything must be put in writing. A written record is kept by the 
Dean. 

 
4. SCOPE 

 
This policy is applicable to all students at the College.  

 
5. DEFINITIONS 

 
The Academic Honesty and Appeal Committee is a standing committee, struck at the beginning of 
the academic year.  

At its September meeting each year, the Senate/Education Council names an Academic Honesty 
and Appeal Committee (AHAC) of 3 members, with 1 alternate member to be used in cases of 
conflict of interest. The AHAC will not include the President/Principal, the Dean, or a student. The 
AHAC will function from September – August.  

The AHAC will be ready to be called upon as needed, at which time the Dean will consider 
questions of potential conflict of interest. Because membership may change from case to case, the 
Committee members will appoint a Chair each time the AHAC is called upon.  

6.        RELATED POLICIES OR LEGISLATION 
 

       Final Examination Policy 
 Academic Concession Policy 
 Academic Honesty Policy 
 Academic Standing Policy 
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